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Federal Relief Programs and Benefits 

Income Tax Return Due Date Deferral  

The filing due date for 2019 tax returns has been deferred until June 1, 2020. Additionally, any new 

income tax balances or instalments due are deferred until after August 31, 2020, with no interest or 

penalty being accrued.  

Mortgage Deferral 

Canadian banks have committed to work with their customers on a case-by-case basis to find solutions 

to help them manage hardships caused by COVID-19. Canadians who are impacted by COVID-19 and 

experiencing financial hardship as a result should contact their financial institution regarding flexibility 

for a mortgage deferral. The majority of large Canadian Banks and Credit Unions have signed on to this 

commitment. For more information, visit https://cba.ca/mortgage-deferral-to-help-canadians-

experiencing-financial-hardship-due-to-covid-19  

Employment Insurance 

There are a few significant changes to E.I Sickness Benefits that have been actioned in light of Covid-19. 

These include: 

 The one week waiting period is waived for individuals who are quarantined, so they may begin 

receiving benefits the very first week of their claim. To have your waiting period waved, first 

apply for E.I Sickness Benefits, and then call the dedicated toll free number at 1-833-381-2725 

Teletypewriter (TTY): 1-800-529-3742. Please note that this phone line is dedicated to actioning 

one-week waiting period waives only. 

 People claiming E.I Sickness Benefits due to being sick and quarantined do not have to provide a 

medical certificate as previously required. 

 People who cannot complete their E.I Sickness Benefit application due to being in quarantine 

may apply later and have their benefit backdated to cover the delay. 

To apply for E.I Sickness Benefits online, visit https://www.canada.ca/en/services/benefits/ei/ei-

sickness/apply.html 

To apply for E.I Regular Benefits online, visit https://www.canada.ca/en/services/benefits/ei/ei-regular-

benefit/apply.html 

Please note, all Service Canada locations are CLOSED, so applications for E.I cannot be completed in 

person. To inquire about E.I Benefit Programs or to apply by telephone, call 1-800-O-Canada (1-800-622-

6232). Expect significant delays, as the phone lines are experiencing extreme call volumes at this time. 
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Canada Child Benefit  

An extra $300 per child will be delivered on the scheduled CCB payment in May for eligible families. If 

you already receive this benefit, you will receive the increase automatically. If you do not already 

receive this benefit, apply online by visiting https://www.canada.ca/en/revenue-agency/services/child-

family-benefits/canada-child-benefit-overview.html or by calling 1-800-387-1193. 

Canada Student Loans 

To support student and apprentice loan borrowers during the Covid-19 pandemic, the repayment of 

Canada Student Loans and Canada Apprentice Loans will be paused until September 30, 2020, with no 

accrual of interest. Effective March 30, 2020, all student loan borrowers will have their repayments 

suspended automatically. You do not need to apply to for this pause, as it will happen automatically. For 

more information, visit https://www.csnpe-nslsc.canada.ca/en/what-is-new  

Special GST 

A one time special GST top-up payment of $400 for individuals, $600 for couples, will be delivered in 

early May. You do not have to apply for this credit. If you are eligible for GST rebates, you will receive 

this payment automatically. 

Canada Emergency Response Benefit 

Eligible Canadians will receive a taxable $2,000/month benefit for up to 4 months. Individuals who 

qualify are: 

 Those who are sick or quarantined, do not have paid leave and are ineligible for E.I. benefits 

 Working parents who are unable to work due to a lack of childcare or because of school closures 

 Those who are still employed but are not getting paid because there is not sufficient work to do 

or their employer has asked them not to come to work 

 Those who are unable to work because they are caring for sick or quarantined loved ones 

 Those who are self-employed, contract workers, or otherwise ineligible for E.I benefits 

A secure web portal will become available in early April for people to apply. Applications can also be 

made over the telephone. Information, links, and telephone numbers will be provided to you as they are 

made available by the Government of Canada. For more information on this benefit, visit 

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-

individuals.html#new_canada_emergency_response_benefit  

Veterans Affairs 

VA has not introduced any specific relief measures during the Covid-19 pandemic, but is committed to 

assisting veterans and their families who are struggling to meet their needs. All Veterans Affairs 

locations are CLOSED. To connect with Veterans Affairs, call 1-866-522-2122, or connect through My 

VAC Account secure messaging services at https://www.veterans.gc.ca/eng/e_services .  
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BC Provincial Relief Programs and Benefits 

For more information on any of the below relief measures, visit 

https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports 

BC Emergency Benefit for Workers 

A one time $1,000 payment will be provided in May 2020 to individuals who have lost income due to 

Covid-19. People who receive E.I. or the CERB are eligible. Applications will open soon. Links to the 

online application, telephone numbers, and information will be provided to you as they are made 

available by the BC Government. 

Climate Action Tax Credit 

One time enhancement to the Climate Action Tax Credit will be provided in July for low- to moderate-

income BC families. Adults will receive $218 (up from $43.50) and children will receive $64 (up from 

$12.50). This benefit is delivered alongside the GST cheque from the CRA. You do not need to apply for 

this benefit, you will receive it automatically if you are eligible.  

BC Temporary Rental Supplement Program 

A rental supplement is being made available that will provide up to $500/m, paid directly to landlords, 

to support renters in non-RGI units (housing units that are not subsidized and do not require a 

calculation based on income to determine rent amounts) who have experienced a loss of income due to 

Covid-19. Application will be available online, on the BC Housing website in early April. The link to this 

application will be made available to you as it is provided by BC Housing in the next day or two.  

Additionally, those individuals who are already enrolled in Rental Assistance Program (RAP) or Shelter 

Aid for Elderly Renters (SAFER) and who are experiencing a decrease in or loss of income can apply to 

have their benefit temporarily increased.  

For more information about the Temporary Supplement Program, or RAP and SAFER increases, visit 

https://www.bchousing.org/housing-assistance/rental-assistance/RAP 

Eviction Protection for BC’s most vulnerable 

BC has committed to a ban on evictions for non-payment of rent for individuals and families who live in 

subsidized housing units. For more information, visit https://www.bchousing.org/COVID-19 

Rent Banks 

In many areas of BC, individuals can access Rent Banks. Rent banks are pre-existing programs and are 

not specifically Covid-19 related measures. Rent banks are a homelessness prevention tool that is 

focused on providing housing stability for low- to moderate-income renters. Rent banks provide 

financial assistance in the form of repayable loans, to households at risk of eviction for reasons such as 

non-payment of rent or utilities. To see if there is a rent bank near you, visit https://bcrentbank.ca/wp-

content/uploads/2020/03/At-A-Glance-Rent-Bank-Contact-Info-2.pdf 
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BC Support for Monthly Bills 

Hydro COVID-19 Customer Assistance Program 

Customers can defer bills for up to 6 months or arrange flexible payment plans with no penalties. 

Customers are encouraged to call BC Hydro's customer team at 1 800 BCHYDRO (1 800 224 9376) to 

discuss bill payment options. 

Additionally, customers who have experienced job loss or wage loss due to Covid-19, or those who have 

become ill themselves, can apply for a grant of up to $600 to pay their Hydro bills through the already-

established Customer Crisis Fund. Applications can be completed on the BC Hydro website by visiting 

https://app.bchydro.com/accounts-billing/bill-payment/ways-to-pay/customer-crisis-fund.html 

ICBC 

Customers on a monthly payment plan who are experiencing job loss or financial hardship due TO Covid-

19 can defer their monthly payments for up to 90 days without penalty. To request a deferral, visit 

https://onlinebusiness.icbc.com/eforms/dotcom/jsp/ACG398.jsp  

Fortis BC 

Fortis has waived late payment fees and has committed to ensuring that no customer is disconnected 

due to financial hardship. They are offering deferrals and flexible payment options. To do so, call 1-866-

436-7847 for electricity or 1-888-224-2710 for natural gas, Monday to Friday, 7 a.m. to 5 p.m. 

Shaw  

Shaw has opened up access to Shaw Go WiFi, whether you are a customer or not. This can be very 

helpful if you have had to disconnect your primary internet service due to financial hardship. People can 

gain complimentary Shaw Go WiFi access on their smartphone, laptop, tablet or mobile device by 

selecting WiFi and then choosing the ShawGo network option. A full list of locations is available at 

www.shaw.ca/wifi or by downloading the Shaw Go WiFi Finder App. 

Telus  

Until the end of April the following changes will apply: 

 Waiving home internet overage charges for customers who are not on unlimited data plans 

 Waiving all Easy Roam® and pay-per-use roaming charges for postpaid Mobility customers that 

are stranded outside North America* and are unable to return to Canada 

Additionally, Telus says they will support their customers facing financial challenges because of COVID-

19 by providing them with flexible payment options. For more information, visit 

https://www.telus.com/en/about/covid-19-

updates?INTCMP=tcom_home_tile_covid19_march13&linktype=content_panel 

Rogers  

 All long distance voice calling fees across the country are waived to help Canadians stay 

connected during this uncertain time, from now until April 30.  
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 Until May 31, Rogers and Fido have temporarily removed data usage caps for customers on 

limited home internet plans so they can stream, surf, and connect without worrying about 

internet overages. 

For more information, visit https://about.rogers.com/covid-19/what-were-doing-for-our-connected-

home-customers/ 

 

 

Provincial Relief Measures across Canada 

Alberta: Anyone in Alberta who is self-isolating or the sole caregiver of someone who is self-isolating can 

apply for the province's emergency isolation support payments. Announced on March 18, the program 

offers one-time payments of $1,146. Applications opened March 25. For more information or to apply, 

visit https://www.alberta.ca/emergency-isolation-support.aspx 

 

Saskatchewan: Saskatchewan residents who have been ordered to self-isolate and are not eligible for 

the federal supports can apply for the province's self-isolation support program, which was announced 

March 20 and provides recipients with $900 over two weeks. The province has said this will mainly 

benefit self-employed workers. For more information or to apply, visit 

https://www.saskatchewan.ca/government/health-care-administration-and-provider-

resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-

coronavirus/covid-19-information-for-businesses-and-workers/support-for-workers/self-isolation-

support-program 

 

Manitoba: As of March 26, the Manitoba government has not announced any specific direct financial 

assistance for residents affected by COVID-19. 

 

Ontario: The Ontario government said March 25 that it will offer one-time payments to parents of 

children who are affected by school and daycare closures. These payments will be $200 per child up to 

the age of 12, or $250 if the child is considered to have special needs. Low-income seniors will also see 

increases in their usual payments from the province for six months, some families will be newly eligible 

to receive support paying hydro bills, and access to the Ontario Works income support program will be 

expanded as well. 

 

Quebec: In Quebec, those who are unable to work due to COVID-19-related reasons and do not qualify 

for federal assistance can apply to the province's Temporary Aid for Workers Program, applications for 

which opened March 19. Recipients will receive $573 per week for up to four weeks. For more 

information or to apply, visit https://www.quebec.ca/en/family-and-support-for-individuals/financial-

assistance/temporary-aid-for-workers-program/ 
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New Brunswick: Workers who have lost their jobs due to the COVID-19 state of emergency in New 

Brunswick, including the self-employed, are eligible for one-time payments of $900. The province 

announced these payments March 24 and said they are aimed at bridging the gap between the loss of 

work and federal benefits kicking in. Further details are going to be made available in the coming days. 

 

Nova Scotia: Nova Scotians on income assistance are receiving an extra $50 with each payment as of 

March 20. 

 

Prince Edward Island: Anyone who lives and works in P.E.I., earns $25 per hour or less and lost their job 

between March 13 and March 31 is eligible to receive a $100 gift card for Sobeys. According to the 

province, the grocery giant is helping fund this program. Other measures announced in P.E.I. include as 

much as $250 a week for workers who have kept their jobs but at reduced hours and a fund for the self-

employed with a maximum payment of $500 per week. For more information, visit 

https://www.princeedwardisland.ca/en/service/emergency-relief-worker-assistance-program 

 

Newfoundland and Labrador: The provincial government in Newfoundland and Labrador announced 

March 14 that it will compensate private-sector employers to ensure employees do not go without pay 

during the pandemic.  

 

Yukon: As of March 26, the Yukon government has not announced any specific direct financial assistance 

for residents affected by COVID-19. 

 

Northwest Territories: Funding to the income assistance program in the Northwest Territories is being 

increased, the territory announced March 20. 

 

Nunavut: As of March 26, the Nunavut government has not announced any specific direct financial 

assistance for residents affected by COVID-19. 
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